SBC/Ameritech

Complex Facility Modification Notification

*** ACTION REQUIRED ***

Date Sent: Tuesday, May 07, 2002

SBC/Ameritech is sending this form as formal notification that the existing facilities do not meet the
technical specifications to provision the requested loop(s) or require other complex modifications.

REASON: X Conditioning of Loop X Complex Modification
Customer Name: X0

Fax Number: (614) 416-1029
Originator: DAN KOMORNICKI
Purchase Order Number: Fkkkkkkkkkkkkk
End user: *kkkkkkkkkkkkk
Service Order Number: Fkkkkkkkkkkkkdk
Original Service Order Due Date: 5/22/02

NCI Code (If applicable): Kkkkkkkhkkkhkkkkkhk
Loop Length (if applicable): 15.2

db Loss (if applicable):

X Complex Modification X No Charges: $

X Conditioning - See Interconnection Agreement or applicable
Conditioning or other Complex Modifications Required:

remove bridge tap, add repeaters

Required for Conditioning or Complex Modification with charges

The new due date will be 9 business days from receipt of acceptance*. If you would
like SBC/Ameritech to proceed with this order, please sign the acceptance line below and
send the completed form back to Local Customer Service Center.

Accepted by: Date:

Declined by: Date:

If SBC/Ameritech Local Customer Service Center does not receive your response in ten
business days, your order will be cancelled.

If no charges apply the new Due Date will be:

No further action required. If CLEC requires a change or cancellation, a supplemental or
cancellation order must be issued.

Relief: 11 TQW-CLBS

*Documents received after 3pm CST, will be considered the next business day.

For Questions Call: 1 888 729-1458

Attachment B-2



